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ATTENTION: ALL DUBAI TRANSIT PASSENGERS

Starting from 28™ October, NO BAGGAGE WILL BE TRANSFERRED at Dubai Airport
for TRANSIT PASSENGERS for onward flight.

Passenger has to collect the baggage at Dubai Airport and check in again with onward
carrier.

If you are flying with other carrier up-to Dubai and Dubai-Kabul with Kam Air, then you
have to collect the baggage at Dubai and check in again with Kam Air.

To collect the baggage at Dubai Airport passenger has to clear the immigration and UAE
visa is required. Kam Air suggests all the passengers to get the visa (who requires UAE
Visa) in advance before traveling Dubai.

Dubai Civil Aviation has planned to provide free transportation between the terminals.
Please check with authorities on arrival in Dubai.

Due to traffic and procedures, it may take one hour or more to travel between the terminals,
we suggest you not to book any onward flight with less than 4 Hrs connection. Dubai Civil
Aviation has advised 4 Hrs as minimum connecting time. If the flight is from different
terminal.

Kam Air will not be responsible for any lost baggage and will not accept any query or
claim,
1) If you are traveling Kabul-Dubai with Kam Air and onward with other carrier and

you have not collected the baggage at Dubai Airport.

2) If you are traveling with other carrier up to Dubai and Dubai- Kabul with Kam Air

and you have not checked in baggage directly with Kam Air.

Passengers have following options:

1.
2.

3.

Get UAE visa before traveling via Dubai.

Travel with only hand baggage as per specification provided by airlines.

If onward connection is more than 8 hours then MARHABA is providing visa on arrival. They have
packages with different hotels and different costs. If the connection is short then MARHABA will not
provide visa. This facility is entirely on the discretion of MARHABA & Dubai Immigration and Kam
Air has no responsibility or guarantee.




